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Source Patient Answer Patient Comment 
 

Practice Comment 

Offline  Extremely Likely Since ive seen Debbie Yates she has really looked into 

my problem with asthma  

Thank you for your positive feedback which will be 

shared with the practice team and Debbie 

 

Offline  Extremely likely My husband had been previously diagnosed with 

COPD and we attended the surgery with Debbie Yates. 

Debbie was extremely thorough and explained the 

condition, the reasons why people develop COPD, the 

medication and the condition and its affect at all 

stages. My husband was told that he actually had 

asthma. She was so much help and we both left feeling 

completely reassured and in full knowledge of my 

husband’s condition. Very much appreciated and 

satisfied. 

Thank you for such lovely comments which will be 

forwarded to Debbie and shared at the clinical 

meeting. 

 

Offline  Extremely likely Friendly and professional staff 

  

Thank you for the feedback which will be fed back to 

the practice team. 

Offline  Extremely Likely GPs and Nurses very professional and always get me 

sorted. 

Thank You for your positive comments  

 

Offline  Extremely Likely Always helpful Thank you for feedback  

 

Offline Extremely UnLikely Issue raised about confidentiality when discussing 

sensitive issues  at the reception when patients are 

queuing 

 

We are sorry that you did not have a positive 

experience at the reception and will look into the 

comments raised and will feedback via the next 

newsletter. If you wish to discuss please contact Ann 

Neville, Practice Manager 

 

Offline Extremely Likely Reception extremely pleasant , smiling and do all they 

can to help 

 

Thank you your feedback will be shared with the 

practice team. 

Offline Extremely Likely  Very helpful in every way Thank you for the comments  

 

Offline Extremely Likely Very helpful. 

 

Thank you for the comments 

Offline Extremely Likely New patient, very helpful in obtaining a prescription Thank You   
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Offline Extremely Likely Excellent Service very efficient 

 

Thank You for your kind comments.  

Offline Extremely Likely No Comments Left   

Offline Extremely Likely The staff are very helpful and show that they care and 

understand 

 

Thank you for the positive feedback which is so 

important to know that we are doing well 

Offline Extremely Likely Because you asked – Danielle is lovely Thank you your feedback will be passed on to 

Danielle 

Offline Extremely Likely Dr Ninan is a caring and understanding GP who 

explained everything to me 

Thank you for the positive feedback which will be 

shared with Dr Ninan and can be used for annual 

appraisals 

Offline Extremely Likely No Comments Left 

 

 

Offline Extremely Likely This practice is nothing short of excellent my 

husband’s health has been challenging for some time. 

All the staff at the practice operate as a team to ensure 

that he receives prompt and timely care. Absolutely 

outstanding! 

Thank you for the amazing feedback. 

Offline Extremely Likely Called with a concern and spoke to reception – was 

given an appointment within 15 Minutes on the same 

day- Excellent support Thank You 

Thank you for the positive comments 

Offline Extremely Likely Staff really friendly nad very good doctors Thank you your feedback will be shared with the 

team 

Offline Extremely Likely The nurse practitioner, Debbie Yates, who I have seen 

for suspected COPD is extremely good at her job, easy 

to understand, tells it like it is, and is also very friendly 

and helpful. Thank You. 

Thank you for the great feedback that Debbie can us 

eat her annual appraisal. 


